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1. Introduction

This document provides guidance for Microsoft 365 administrators to
deploy gauge.it in Microsoft Teams. This document also includes
information for Teams users to get started with gauge.it.

1.1 Overview of gauge.it in Teams

e gauge.it allows organisations to take daily anonymous mood
metrics from their team to gather feedback on their wellbeing,
health, and mood

e Employees are sent a daily notification reminding them to
complete their mood report — leadership have complete control
over who receives the notification and the time it is sent

e Leadership receive a breakdown of the results, allowing them to
get an understanding of their team’s morale level

2. Deployment guidance for Microsoft 365
administrators

2.1 Prerequisites
Prior to deploying gauge.it in Microsoft Teams, ensure that you have:

e An active Microsoft 365 subscription

e Access to a Microsoft 365 administrator account
e Activated Microsoft Teams for your organization
e An active Cloud Cover IT/gauge.it subscription

2.2Sign into the Microsoft Teams admin center

1. Go to https://admin.teams.microsoft.com/

2. Enter your administrator credentials

Copyright ©2021 Microsoft Corporation.


https://admin.teams.microsoft.com/
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B® Microsoft

€ TeamsAdmin@contoso.com

Enter password

Forgot my password

3. Access the Teams admin center dashboard.

i Microsoft Teams admin center

Dashboard
Organization information Deploying Teams workioad Usar saarch
Oct 19, 2021
Contoso N o
United States
o
Teams user activity Release notes Learn more
Last7days  Last30days  Last 30 days

2.3 Set Global (org-wide) app permission policies

4. Select the Teams apps dropdown followed by Permission policies.
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i Microsoft Teams admin center @& 7

App permission policies

jant to make available to Teams users in your organization. You can use the
icy and customize it. or you can create one of more policies to meet the needs of your

Click on Global (Org-wide default)

i Microsoft Teams admin center & 7 (w

App permission policies

App permission policies control what apps you want to make available to Teams users in your organization. You can use the

Under Third-party apps, ensure that Allow all apps is selected. Or,
choose Allow specific apps and block others and search for gauge.it
to add it to the list of approved apps.
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Microsoft Teams admin center

App parmiztion poicies | Global

Global

Microsoft apps

Choose which Teams apps pu

) Allow all apps

2 Allow all apps

() Allow specific apps and block all others
) Block specific apps and allow all others

@ Block all apps

2.4 Activate gauge.it in Teams

Microsoft Teams admin center

Manage apps

When you are managing aps for your
organ 's app store. You can then
specific us a

Pending approval

Manage apps

Meetings

Me Name Certficat

o, you are contrelling what apps are available t
sermission and app setup policies to configure what apy

shed by Microsoft or its partners can be installed by your users.

ird-party apps.
oose which Teams apps published by 3 tflrd-party that can be installed by your users.

7. Select Manage apps and search for gauge.it

be available for

1211 item

()

Hu Appflugnce Inc Allowed No i
Locations
- 106G P attestation xto10x Techn Allowed No i
icy packages
Planning
< Apithing Allowe No i
Ayt =] as lowed
g = attestat Advantive Allowed Ne
- t 3654pps Allowed No ai
7 TGeese Allowed No
v attestt 8B, Inc Allowed No
-

8. Click on the check mark next to gauge.it and select Allow.
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Dashboard
Manage apps

Control which apps are available to users in your organization by allowing and blocking apps. You can also upload and
approve custom apps. After managing apps on this page, you can use app permission and app setup plicies to configure
what apps are available for specific users in your organization's app store. Learn more

Pending approval Featured app
< Workboard
Submitted custom apps  Updated custom app

Browseby  Everything

®

Titem Q qaugeit

+ Upload

Certfication Publisher Publishing status status @ enses @

tation Cloud Cover IT Allowed

¥ gaugeit Publisher

Enhanced encryption p.

9. Click Allow to let users access the application in Teams.

Allow application?

You are allowing this app 1o be available for users in the Teams app store, However, it

won't be available to them if they have a blocking app permission policy.

10. Click on the application to review the permission policies.
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cloudcover. Microsoft Teams admin center O Soarch - Proview L = e 2 @

Manage apps

Pending approval

11. Click on Permissions, then Review permissions to launch a new
window with the requested permissions. Click Accept.

gauge.it

B2 Microsoft

Permissions requested

2 m Settno: Plais:and priciig Review for your organisation
gauge.it
¥ Cloud Cover it Ld &
Org-wide permissions

This app has been granted consent for some permissions. Go to L to

&l Analytics Resource-specific consent (RSC) permissions

3 o conce

o 2|

12. If necessary, review the Settings for the application.

2.5 Troubleshooting and additional resources
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1. If you experience any issues, please reach out to us via
info@cloudcoverit.co.uk

3. Deployment guidance for Teams users

3.1 Prerequisites

e Active Teams account

3.2 Add gauge.it to Teams

1. Open Teams and sign in.

2. Select the Apps icon on the left rail of the Teams window.

Microsoft Teams Q Search

Add apps to increase your productivity!

Achi

Leam

N Dailean
¥

3. Search for gauge.it
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— “

s APPS Search results for "gauge.it”

Fil
[} gauge.if % Apps (1) ilter
Activity

9 a Apps & gauge.it

Cloud Cover IT

Chat
As more businesses move to a hybrid working model, it is becoming harder
& Categories for Line Mangers to get an indication on the general mood of their team.
o Having visibility on the general feel of the team is important and not alwa..
e Productivity
= Sacial
Emiz Data visualization & BI
calls

O

Files

Apps

4. Click on the application and press the Add button.

gauge.it
Data visualization & BI, Productivity, Social

Publisher attested

About

Walcome ta Gauge.t

More from Cloud Cover IT

Permissions

Gauge your employees daily mood using anonymous feedback

As more businesses move to a hybrid working model, it is becoming harder for Line
Mangers to get an indication on the general mood of their team. Having visibility on the
general feel of the team is important and not always easy especially within a hybrid
working environment where unnoticed issues could grow undetected resulting in poor
wellbeing.

Gauge.it pulls your team members from Azure Active Directory, based on your
organizations hierarchy structure where you can select a minimum of 5 member you
By using gauge.it, you agree to the wish to send daily cards asking those team members how there day was.
privacy policy and terms of use.

3.3 Start using gauge.it

5. Once you have downloaded the app, gauge.it pulls your team members
from the Azure Active Directory
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6. Select the employees that you would like to receive the daily card

Set the time you would like the daily card sent at

8. Once the card has been sent, employees will receive an alert asking them
how their day was and giving them an option of three emojis to choose
from. There is also an option to provide additional comments

9. Once the employee has submitted their feedback it will be sent
anonymously to leadership

10. Leadership will then be able to view a breakdown of the results

~

3.4 Additional resources

11. To learn about the other products and services we offer, visit
www.cloudcoverit.co.uk
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